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CLA welcomes Russell Nelson
It is a privilege to introduce myself 
to you all, in the recommencement 
of our quarterly Community 
Living Association newsletter.

My name is Russell Nelson and it is with 
considerable humility, that I have the 
honour to take on the mission as the new 
Chief Executive Officer of this wonderful 
organisation.
Firstly, I must thank all the participants, 
employees and families who have greeted 
and welcomed me during my first month 
in Albany, with wonderful warmth and 
sincerity.  
Given the circumstances surrounding 
COVID-19 and the threat it poses to public 
health, Community Living Association has 
made numerous changes to the way we 
work. To reduce the risk and spread of 
COVID-19 and to maintain social distancing, 
the majority of our administrative staff 
were instructed to work from home and 
our field support staff undertook numerous 
changes to ensure that we could continue 
supporting our participants. This has been 
an exceptionally challenging time for all and 
I would like to commend CLA’s staff and our 
participants for their understanding and 
outstanding behaviour during this crisis. 
I could not be more delighted about how 
the Albany and CLA community have pulled 
together during this time. 
My commitment to a totally consumer 
centric mindset for the future of CLA is 
driven by my own lived experience of 
disability. This I believe, is in keeping with 
our current transition to the NDIS service 
paradigm, which is represented by the 
words “Choice and Voice”. We are currently 
enacting changes to our organisation which 
will enable these words not just to be a nice 
tagline, but a reality!
One of the first courses of action that I have 
taken in conjunction with our board was 
the replacement of our aging operational 
information technology system, to a state 
of the art cloud-based system which was 
chosen for its excellent ability to assist us 

in managing our daily operations with such 
things as rostering, scheduling and case 
management. But more importantly, the 
new system will allow our participants and 
their carers the ability to see in real-time, 
exactly all the important financial, rostering 
and goal management information about 
their individual plans 24/7.   

Capacity development is a great passion 
of mine. In this respect, I look forward 
to expanding extensively, the ability for 
our people to get out and about into the 
community, get involved and interacting 
in numerous new activities both physical 
and cognitive. Many of these new options 
for social interaction, learning and 
achievement, will be occurring at our new 
safe space facility at 56 Cockburn road and 
across the greater Albany area.
I look forward to meeting everyone who 
is a part of this fantastic organisation over 
the forthcoming months. By interacting and 
working together we will ensure that we 
keep moving forward to achieve the best 
possible lives to be lived for all concerned.    
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My commitment to a totally consumer 
centric mindset for the future of CLA is 
driven by my own lived experience of 

disability.
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National Volunteer Week
National Volunteer Week is heading 
our way from the 18-24th of May. In 
recognition, we would like to thank our 
Volunteer Host Families.
Our Volunteer Host Families are a part of 
the CLA community that some may not 
be aware of. These amazing people give 
their time and open their homes to our 
customers, making it possible for them to 
experience spending time with another 
family. This is an alternative model of 
support for people who might live with 
their family. 
The people will often spend a weekend 
with their Host Family, joining in all of the 
activities that family might normally do, 
and also participate in extra activities that 
support the person to reach their goals and 
grow in their skills and confidence within an 
area that interests them. 

A recent account of a weekend from one 
of our hosts included comments such as 
“we celebrated his birthday with oven fired 
pizza and dessert, which he very much 
seemed to enjoy” ..and another time ”We 
made a pattern, out of butcher’s paper of a 
character he is really into. I sewed it up, he 
stuffed it with wadding, and he coloured it 
in with fabric pens, which he said he really 
enjoyed doing.” 
This is just an example of the many and 
varied activities our customers get up to 
with their Host Families. 

We are so grateful to our Host Families for 
providing such a valuable service for our 
customers and their families. Thank you to 
our volunteers and keep up the good work!

Jolene Olde - Coordinator

We celebrated his birthday with 
oven fired pizza and dessert, 

which he very much seemed to 
enjoy.

My experience with the NDIS pre planning 
has been ok.  I got help from Stephanie 
Warren from Department of Communities, 
from Sandi Martin who is one of my carers 
and also CLA. Sandi was a trooper and I 
want to thank her for helping me with it.
I am looking forward to getting a million 
dollars a year - I hope! Actually I just want 
to find out what I am getting. I hope to get 
my new NDIS plan soon. 
If I do get more support, I hope to have my 
carers here more often. It would make me 
feel more secure and it would mean I can 
feel safe and also have help to respond to a 
situation. 
With extra funding it would mean I can 
get my scooter fixed, so I can go out in the 
community with my carers to do things a 
lot more. 

David's NDIS Pre-Planning Experience

During this current health situation, we are 
being encouraged to stay at home. Here 
at CLA, we realise that there are occasions 
where you may need to leave the house 
for necessary goods and services. These 
include medical appointments, collecting 
medications from the pharmacy, weekly 
grocery shopping and banking. 
We are providing a free transport service 
for our customers who need to leave their 
homes for the reasons mentioned. 
We have four vans and drivers available to 
transport you and your support worker for 
essential purposes. This service is available 
on weekdays during business hours. 

Free Transport Service
If you would like to utilise this service, your 
support worker can contact Reception on     
9842 3855 to book a van. 

Timothy Fairley
Experiences Coordinator  

Being in isolation during this COVID-19 
crisis can be boring and lonely at times, but 
there is no need to be bored because there 
are plenty of things to occupy your time. 

In my travels, I see customers and their 
support workers enjoying activities like 
cooking together and going for walks 
around their neighbourhood. Some other 
ideas are:

• Bake a cake or cook a meal
• Go for a bike ride together - 56 have 

bikes & tandem bikes for hire
• Start a nature collection
• Complete a jigsaw puzzle
• Plant a vegetable garden
• Learn to play a new instrument
• Connect with friends on social media
• Build a living tepee - fix together sticks 

and attach runner peas or beans

Board Games for Customers
Playing board games and cards are fun 
indoor activities that you can play with 
family and support workers. 

Our CEO, Russell Nelson, has purchased a 
box of board games that are available for 
your use. These include:

• Checkers
• Chess
• Uno
• Skip Bo
• Battleship
• Jenga

So why not make use of them? 

Call Tim to arrange for a game to be 
delivered to your home for your enjoyment.

Timothy Fairley
Experiences Coordinator  
0448 423 096

I'm also interested in trying new activities 
like going to Albany Community Care, 
Speedway and any comedy shows that are 
on at the Entertainment Centre.  

Written by David Foote

If you have not had your NDIS Planning conversation or meeting, please contact    
Kim Schroeder on 0419 175 784 or contact CLA reception and ask to speak with 

someone from the Planning team.
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Health Tips - Hand Hygiene

Adaptive Sports
Melinda's Homemade 
Spaghetti Bolognese

Recipe

With all the recent talk about 
Coronavirus and the upcoming flu 
season, we could all do with a gentle 
reminder about how to effectively wash 
our hands.

Good hand hygiene is the most effective 
way to stop infections spreading.
Many infections, such as the common cold 
and the flu, are caused by spreading germs 
from person to person.

When to wash your hands
 � Before, during and after preparing food
 � After going to the toilet 
 � After you blow your nose, sneeze or 

cough
 � When your hands are visibly dirty
 � After handling or patting animals
 � Before and after taking care of someone 

who is sick
 � When you enter and 

leave a healthcare 
facility

 � After removing 
gloves

How to wash your hands
 � Wet your hands and apply the soap
 � Rub the soap all over your hands
 � Wash the backs of your hands and 

fingers, fingernails, fingertips, and 
between fingers - counting to 20

 � Rinse your hands under running water
 � Dry with a towel or paper towel 

Using sanitising hand rubs
If soap and water are not available then 
sanitising hand rubs can be used.

 � Use enough hand rub product to cover 
both of hands

 � Rub all surfaces 
of your hands

 � Pay attention 
to the backs 
of your hands 
and fingers, 
fingernails, 
fingertips, and 
the webbing 
between fingers

 � Rub hands 
together until 
dry

Ingredients

• 500g extra lean beef mince 
• 250g bottled pasta sauce
• 1 can of diced tomatoes
• 1 teaspoon of herbs and spices 
• A squeeze of tomato and barbeque 

sauce
• Salt and pepper 
• 125g of pasta 

Pasta sauce 

• Cook mince on medium heat until 
browned

• Add pasta sauce, diced tomatoes and 
tomato/barbeque sauces to mince

• Cook for a further 10 to 15 minutes
• Add herbs and spices

Pasta

• Boil water on medium heat
• Add a pinch of salt and pasta
• Cook until soft, then drain the water
• Serve with the bolognese sauce and 

enjoy

Last month I had the pleasure of attending 
adaptive sports down at Albany leisure 
center.
The experience began with the introduction 
of the new participants and acknowledging 
the efforts of individuals at the last 
Adaptive Sports session.  After a stretch 
and a bit of a warm-up, participants were 
able to choose between basketball, cricket 
or grabbing a ball and creating their own 
fun. 
Everyone made an effort to ensure that 
all participants had the opportunity to join 
in.  The experience was flexible enough to 
allow individuals to guage their own level of 
involvement.   

I was delighted at the positive feedback 
I received. One participant informed me 
that he enjoyed coming down every week 
to catch up with his friends. Cricket was 
his preferred activity as he was a skilled 
bowler.  
Another participant reported that he liked 
everything about the experiences and 
would recommend it to other people. 
The experience had a real social element 
where participants came down just to 
watch the games and socialize with 
their friends. It's certainly something I'd 
recommend when we are all able to get out 
and about again. 

Patrick Kerr - Mentor

Melinda loves to cook and was happy 
to share her homemade spaghetti 

bolognese recipe with us.

If you have a recipe you'd like to 
share in our newsletter, call CLA 

Reception 98423855 or email                 
newsletter@mycla.org.au
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Service Delivery Team

Planning Department
Eric Glas 0428 679 419 Senior Manager Service Planning

Kim Schroeder 0419 175 784 Positive Behaviour Support Consultant

Dani Connolly 0448 104 333 Service Planner

Belinda Kaps 0400 471 899 Service Planner

Jackie Haydock 0427 510 080 Support Coordinator

Maresa Gray 0428 564 210 Senior Manager Customer Service

Carolyn Mitchell 0448 423 128 Coordinator

Sarah Bennett 0428 916 981 Coordinator

Jolene Olde 0448 423 098 Coordinator

Patrick Kerr 0428 756 009 Mentor

Kirsty Martin 0419 474 203 Mentor

Kannen Naidu 0429 682 599 Mentor

Tim Fairley 0448 423 096 Experiences Coordinator

CLA welcomes Jackie Haydock - Support Coordinator
Jackie Haydock re-joins the CLA team in the newly developed role of Support Coordinator.
Jackie brings with her, a wealth of skill, knowledge and experience in the disability sector, 
as well as a working experience and knowledge of the NDIS.
Support Coordinators are funded within people’s NDIS plans to be a connector for all of 
the goals within a person’s plan. Support Coordinators help people to find the services they 
want and help to ensure that the services that are delivered, are meeting the intentions of 
the plan.


