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Colin May Where's Trevor?
Trevor lives in Armadale 
now and would love to 
receive a postcard from 
his old friends at CLA.

He called in for a cuppa 
and a chat with Kim 
and everyone at 36 

Cockburn Road recently, 
it was great to see him!

Please contact 
Reception for 
his address.

Contribute 
Send us your ideas 
for future articles in 
Community Matters 

newsletters
newsletter@mycla.org.au

Ph: 9842 3855
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Russell Nelson
The past few months have been an 
uncertain and scary time for many 
of us with regards to COVID19.

We still have a long road ahead but the 
threat of Coronavirus, at least in Albany, 
is easing and life is slowly returning to 
normal.  Bad news is shifting to more 
positive attitudes and restrictions are 
loosening with social and economic 
improvements.
Here at CLA, we’re easing out of social 
restrictions, slowly but surely. While this 
means people can start returning to work 
and businesses can open their doors again, 
it also allows us to remain hopeful for a 
brighter future. However, it’s important that 
we don’t let our guard down and remain 
positive but vigilant. 

Our attitudes really can inspire positivity 
and hope amongst the people we share 
our time with.  To me, it’s important to 
surround myself with positive people and 
I believe that here at CLA, we are a very 
positive bunch. With so much negative 
media coverage surrounding the global 
pandemic, it’s important to focus on the 
positives that are occurring in our town and 
our state, and to be hopeful with the small 
changes that are happening to get us back 
to our familiar routines and way of life.
As this new wave of hope spreads, so does 
the media content and attitude.      

However, there is still a significant amount 
of negative news to negotiate to find the 
light at the end of the tunnel.  
Now that the restrictions are easing, let’s 
focus on the things that we’re most looking 
forward to.  Maybe you’re anticipating 
a nice long lunch with a friend or one of 
our support workers? What we once took 
for granted will be small luxuries to look 
forward to and give us hope as social 
restrictions continue to loosen. 
Changing our everyday interactions and 
activities helps to flatten the curve, for the 
betterment of humanity, so it’s important 
that we keep it up. Continuing to come 
together for the greater good, especially 
in these circumstances, provides the best 
hope for our future post Coronavirus. 
CLA was here for you during the virus, 
is still here, and will be here a long time 
into the future, once Coronavirus is a long 
distant memory.

CEO Update  

Here at CLA, we’re easing out of social 
restrictions, slowly but surely. While 

this means people can start returning 
to work and businesses can open their 
doors again, it also allows us to remain 

hopeful for a brighter future.
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New Staff
Nina Murray
Occupational Therapist 
Hello all, I’m Nina and I’d like to introduce 
myself to you as CLA’s new occupational 
therapist. I’ll be available to support 
and connect with you from Monday to 
Wednesday each week.
To give you a brief background of myself, 
I was born and raised on a farm east 
of Albany before starting my career in 
Canberra where I worked in adult neuro-
rehabilitation and was also involved 
in a team which prescribed basic to 
complex assistive technology and home 
modifications. More recently however, 
the past two and half years of my career 
were based overseas. I was appointed in 
Nepal for a year, delivering community-
based rehabilitation projects and post-
disaster response to the 2015 earthquake. 
I also spent the last 1.5 years in Myanmar 
(Burma), working to strengthen good 
governance in rehabilitation and in 
rehabilitation projects in post-conflict 
communities, refugee camps and internally 
displaced people camps. 

I am looking forward to settling back in 
Albany to enjoy the beautiful scenery and 
returning to my roots! In my spare time, 
I enjoy hiking, cooking and patchworking 
which is both time consuming and 
rewarding.
In this next chapter, I hope to support 
as many NDIS participants as I can. The 
support that I can offer you includes:

• Completing functional assessments
This allows us to understand your current 
ability to participate in everyday meaningful 
activities and provide recommendations to 
increase participation. This can be used to 
provide the NDIA with evidence about what 
supports you need.

• Development of skill-based therapy to 
achieve your goals 

Examples include self-care activities 
(dressing, bathing and grooming) and self-
management activities (meal preparation, 
money management, shopping and using 
public transport). 

• Prescription of home modifications to 
improve safety

Access and independence in areas of your 
home including the bathroom, kitchen, 
toilet, home entrances, bedroom and 
outdoor areas. 

• Prescription of assistive technology
Improve safety and independence 
inclusive of wheelchairs, commodes, beds, 
mattresses, bathing equipment and much, 
much more !
If this is something that I can assist you 
with, please contact me on 0407 705 784 or 
98429404.   
I look forward to meeting and working with 
you all over the coming weeks. 
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Jackie Haydock
Support Coordinator 
Jackie has over 20 years’ experience 
working in the Disability Sector. Her 
experience ranges from children to aged 
care, with diagnoses of mild to severe, 
intellectual and physical disability, autism 
spectrum disorder and mental health.
Jackie has worked as a support worker 
within the community and in coordination 
and management roles with non-
government organisations. She also has 
a wealth of knowledge and practical 
experience working with people with 
disability, their families, carers and their 
community.
Recently Jackie worked as a Local Area 
Coordinator (LAC) developing and 
implementing NDIS plans. Jackie has seen 
firsthand how difficult it can be for clients 
to successfully navigate through the NDIS 
and has begun working at CLA to provide 
coordination of support to assist you in 
achieving the best possible outcome. 
Jackie is an energetic, passionate and driven 
person who will strive to do everything in 
her power to support you in achieving the 
best possible outcome. Using a person-
centred approach, you will be given the 
power to make choices that affect your 
daily life and goals.

New Staff
How can a Support Coordinator help you?
A Support Coordinator will support 
you to understand and implement the 
funded supports in your plan and link 
you to community, mainstream and 
other government services. A Support 
Coordinator will focus on supporting you 
to build skills and direct your life as well as 
connect you to providers.
Your Support Coordinator will assist you to 
negotiate with providers about what they 
will offer you and how much it will cost 
out of your plan. Support coordinators will 
ensure service agreements and service 
bookings are completed. They will help 
build your ability to exercise choice and 
control, to coordinate supports and access 
your local community.
They can also assist you in planning ahead 
to prepare for your plan review.
Support coordinators will assist you to 
'optimise' your plan, ensuring that you 
are getting the most out of your funded 
supports.

In summary, your Support Coordinator 
can enable you, as an NDIS participant to:
• Maximise the value for money that you 

receive from your supports
• Genuinely exercise your choice and 

control
• Successfully implement your individual 

plan
• Have increased capacity to oversee and 

manage your own supports
• Have greater opportunities to explore 

and connect with your community and 
alternative support options

• Strengthen your informal support 
network, such as family and friends

You can contact Jackie Haydock by calling 
0436 347 825.
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Staying Safe Online
By Susan Riedyk
 
"Hi, my name is Susan. I go down to 56 
Cockburn Rd every Monday and Thursday 
afternoon to get on the computers and to 
learn about staying safe online. I would like 
to go down every day if I could. 
I need to know how to stay safe online – 
it’s important. I have also got to learn new 
skills on the computer. Sometimes I get a 
bit frustrated typing my name but I hope I 
am getting better. Last week was the first 
time I learnt how to scroll up and down 
with my mouse. 
I’ve always liked technology since I was very 
young. I recently bought a Fitbit which I am 
looking forward to syncing with my phone 
so I can use it."

Positive Behaviour Support

Susan’s support worker Kelli, said "Susan 
has been learning invaluable skills that 
have been helpful during the COVID19 
restrictions and in the new age of social 
distancing. She has also enjoyed getting 
out and to feel like she is part of the 
community."

Susan has been accessing the “Be 
Connected” and “e-Safety” websites to 
engage in free online learning modules. 
Some of the topics Susan has been learning 
about are:
• Using the internet
• Using online forums
• Using emails
• Using search engines
• Introduction to internet safety 

This article was written by Susan Riedyk with the 
assistance of Kelli Thornton (Support Worker) 
and Kim Schroeder (Positive Behaviour Support 
Coordinator).

I’ve always liked technology since I was 
very young. I recently bought a Fitbit 

which I am looking forward to syncing 
with my phone so I can use it."

For more information on Online 
Safety, you can visit these websites:
Be Connected website:  
www.beconnected.esafety.gov.au    
e-Safety website:
www.esafety.gov.au
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Employee Recognition

Congratulations to our employees of the month!

March 2020 - Mathijs Pouwelsen
For supporting the Team by self-isolating with customers during the COVID19 outbreak. 
April 2020 - Amanda Glover
For excellence in monitoring care plans and being a good role model to her Teams.
May 2020 - Anne Hannon
For providing excellent emotional support to customers and their Teams.
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Health Tips - Exercise

Clever Trevor and his Jigsaw Puzzles

Finding your 30 minutes of physical 
activity a day can lead to a happier and 
healthier lifestyle. Here's why:

 � Brain Health - Exercise training can 
increase brain size and improve memory 
- reducing the risk of dementia.

 � Mental Health - Regular physical activity 
reduces the risk of depression and has a 
range of benefits for mental health.

 � Social benefits - Organised physical 
activity creates opportunities for meeting 
new people and socialising.

 � Heart and Lung Health - Physical activity 
strengthens your heart and improves 
lung function – reducing your risk of 
coronary heart disease and heart attack.

 � Bone Health - Physical activity increases 
bone mineral density – important for 
bone strength; reducing risk of fractures 
and osteoporosis.

 � Environmental 
benefits - Physical 
activity, as a form 
of active transport, 
reduces our carbon 
foot print.

It's easy to include some exercise in your 
daily routine. Here's a few ideas to get your 
30 minutes in each day:

Ride a bike
Borrow one from CLA if you 
don't have your own bike. 

Dance like no one's watching
Put on your favourite music and 
watch the time disappear.

Get walking 
Discover Amazing Albany walk trails such 
as:  Lake Seppings, Mt Adelaide, Windfarm,     
Mt Clarence or Emu Point to Ellen Cove.

Get out 
there and 
enjoy the 
fresh air, 
you'll be 
glad you 
did!

Trevor is working on a 2000 piece 
jigsaw, his biggest ever. It's nearly 
two metres long so he has had a 
little help with it and was still able to 
socially distance!
Jigsaw puzzles are fun and great 
exercise for both sides of our brain, 
forcing them to work together. The 
left or analytical side sees all of 
the separate pieces and organizes 
them. The right or creative side sees 
the puzzle as a whole picture and 
puts it together based on that.
Jigsaw puzzles are also a form of 
focused meditation as it clears your 
mind of all to-do lists and stressors 
in your life - great for the soul.
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Joanne's Cheesy Tuna Pasta Bake

Recipe

Ingredients

• 70g uncooked spiral pasta
• 20g butter
• 2 Tablespoons plain flour
• 375ml milk
• 230g grated cheddar cheese
• 185g frozen green peas
• 185g frozen corn kernels
• 425g tin tuna, drained
• 60g breadcrumbs

Directions

• Preheat oven to 180 degrees Celsius.
• Bring a pot of lightly salted water to a 

boil.
• Add the pasta and cook until tender, 

about 8 minutes. Drain.
• Meanwhile, melt the butter in a small 

saucepan over medium heat. 

• Stir in the flour until smooth. Gradually 
mix in milk so that no lumps form. 

• Stir constantly until the mixture boils, 
then mix in half of the cheese. 

• Add the peas, corn and pasta. 

• Drain the tuna, leaving a small amount 
of liquid to keep it moist. 

• Flake with a fork and stir into the cheese 
mixture. 

• Transfer to a casserole dish and top 
with the remaining cheese. Sprinkle 
breadcrumbs over the cheese. 

• Bake for 20 minutes in the preheated 
oven, until sauce is bubbly and cheese is 
browned.

Joanne shared this great winter recipe 
with us - quick and easy to make, 

and you probably have most of the 
ingredients in your pantry and fridge.

If you have a recipe you'd like to 
share in our newsletter, call CLA 

Reception 98423855 or email                   
newsletter@mycla.org.au
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Safety & Training
CLA Support Worker 
Development Program
CLA Staff Training has recommenced at 56 
Cockburn Road.
The Support Worker Development Program 
has three levels available for CLA Support 
Workers:
• Certificate II in Individual Support
• Certificate III in individual Support
• Certificate IV in Disability
If you are interested in upskilling, there 
are a few places remaining.  Please contact 
Adrian Lee for details on 9892 9430.

What's happening at The Hub?
We have some very welcome news for 
our Customers -  The Hub @ 56 is now 
open for activities again. However, we 
are still required to adhere to the current 
Australian Government Department of 
Health conditions:
• A total of 20 people are currently 

allowed in the building at one time 
(unless otherwise revised by WA 
Government) and social distancing 
regulations still apply.

• Upon entering the foyer, your 
temperature will be taken. If your 
temperature is under 37.5°C, you will 
be required to sign in and sanitise your 
hands before entering the building. 

• Each area will be sanitised after 
visitors leave the building, and again, 
extensively at the end of each day.

• Non CLA Staff and Customers 
are currently not able to visit 56 
without prior permission from CLA 
Management.

• Support Workers are required to book 
56 for Customers and book a van via 
Reception. Please keep in mind that 
Staff Training may be occurring, and the 
noise level will need to be kept low i.e. 
no jukebox.

Personal Protective Equipment (PPE)
PPE is available for Support Workers from 
56 Cockburn Road between 9:00am & 
4:00pm.
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Lifeskills
9G Tractor Visit to CLA
Being in isolation can be boring and lonely.  
But here at CLA, we are organising exciting 
incursions and activities at 56 Cockburn 
Road. We have adopted stringent sanitising 
procedures here at “The Hub at 56,” in 
order to keep our facility available for 
recreational purposes. Customers and 
Support Workers are utilising the space 
for pool, jukebox, darts, table-tennis, 
boardgames, drawing and bike riding. We 
also have incursions in order to engage our 
participants in lifeskills. 
In early May, we had a couple of very 
special tractor enthusiasts visit CLA with 
two magnificent orange tractors. Steve 
Mitchell (husband of CLA Coordinator, 
Carolyn Mitchell), and his best friend Allan 
Pierce, drove the registered tractors from 
Lower Kalgan to “The Hub at 56”. Steve said 
“The tractors are remarkably reliable and 
very enjoyable to drive.” Carolyn added 
“It’s the best way to see the country, the 
outback and a great way to meet new 
people.”
Steve and Allan restored both of their 
tractors to their former glory, using 
authentic parts and traditional colours for 
the finishing touch.
The Chamberlain 9G tractors were built 
in 1962, in Welshpool, WA. They have a 
maximum speed of 40km per hour and in 
their day, were very reliable farm vehicles. 
Steve and Allan have travelled all around 

Australia with their wives, in their tractors, 
from Albany to Darwin.  
On another occasion, they drove them 
from Albany to Cape York returning 
through the central desert of Australia. 
They have also towed caravans and 
campers, raising money for Children’s 
Hospitals and the Royal Flying Doctor 
Service. 

The bright orange vehicles certainly 
caught the attention and interest of 
our Customers who were allowed to sit 
inside the cabins and ask questions. A big 
thank you to Steve and Allan for driving 
their impressive tractors to CLA for our 
Customers to experience. 

Timothy Fairley
Experiences Coordinator
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Service Delivery Team

Planning Department
Eric Glas 0428 679 419 Senior Manager Service Planning

Kim Schroeder 0419 175 784 Positive Behaviour Support Consultant

Dani Connolly 0448 104 333 Service Planner

Belinda Kaps 0400 471 899 Service Planner

Jackie Haydock 0436 347 825 Support Coordinator

Nina Murray 0407 705 784 Occupational Therapist

Maresa Gray 0428 564 210 Senior Manager Customer Service

Carolyn Mitchell 0448 423 128 Coordinator

Angela Kelton 0428 916 981 Coordinator

Jolene Olde 0448 423 098 Coordinator

Patrick Kerr 0428 756 009 Coordinator

Kirsty Martin 0419 474 203 Mentor

Kannen Naidu 0429 682 599 Mentor

Tim Fairley 0448 423 096 Experiences Coordinator

Well done to all our Customers and Staff who 
have adapted so well with the changes to your 

usual routines over the past few months!


