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...we are very proud to announce that 
we have transitioned our Quality 

Management Systems to align with 
the international Human Services 

Framework ISO 9001 and we received 
accreditation in December.

Russell Nelson
The past year has been a very positive 
one for Community Living Association, 
predominantly in terms of customer 
fulfillment, staff culture, development and 
financial sustainability as we continue to 
navigate the interesting environment of 
the National Disability Insurance Scheme 
(NDIS). 

CLA is fully committed to the success of the 
NDIS because of the assistance it promises 
for people with disability. However, the 
NDIS roll-out has presented many unique 
challenges for families and also for 
providers. A review of the transition to 
date, shows that implementation problems 
continue and we are actively supporting the 
NDIS to improve both by direct interactions 
and through NDS, our peak body. In 
consideration of this, we are very proud 
to announce that we have transitioned 
our Quality Management Systems to align 
with the international Human Services 
Framework ISO 9001 and we received 
accreditation in December. CLA was one of 
the first organisations in Western Australia 
in the disability field to achieve this. 

Every day, we are making a difference to 
the lives of the people who choose us to 
deliver their supports. We look forward to 
this new year and being able to make an 
even greater impact with Certainty, Esteem, 
Excellence and Compassion in everything 
we do.

It is a privilege working with CLA and I 
would like to take this opportunity to 
thank all our customers, staff, community 
and Board who share our commitment 
to enabling opportunities for people 
to experience choice, inclusion and 
achievement in their lives. 

CEO Update
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Tavenisa Raikoti
Support Worker

My family moved to Albany from New 
Zealand in December of 2017. We Love it 
here and we have made Albany our home. 
I am originally from Fiji, born and bred. 
I migrated to New Zealand in 2009 and 
gained my Australian Citizenship. 

In New Zealand, I worked as a Caregiver in 
a rest-home and also supported the elderly 
living in their own homes. 

I am so blessed, fortunate and grateful 
to CLA for having me as part of their 
team. I do love this work of supporting 
individuals to live in their own homes and 
also supporting them to be part of their 
community. I am also thankful for the 
continued training provided by CLA.

Trish Meyer
Support Worker

Hi there, my name is Trish Meyer and I'm 
proud to be a support worker with CLA. 

I was born and bred in Albany but moved 
to Kalgoorlie to pursue a nursing career 
which lasted for 35 years.  For the last 15 
years I have worked as a practice nurse 
and still work part-time at a local family 
practice.

I have been married for 31 years and have 
two adult children who live in Perth. I’m 
about to become a Nanna for the first 
time which is very exciting. I also have a 
nine year old chocolate teacup poodle 
who is my baby now.

I enjoy scrapbooking, card making and 
any other form of craft. I ran a community 
craft group in Perth for ten years and this 
is where I developed the ability to teach 
and do public speaking.

My other hobbies include motivational 
speaking, church activities, cooking and 
believe it or not, cleaning! I like to think 
that I can bring all of these skills to CLA as 
a support worker and I’m excited about 
where I go from here.

New Staff
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Sara Stone
Mentor

Hi my name is Sara Stone, and I am the 
new Mentor alongside Coordinator, Angela 
Kelton. For the last six years I've been 
employed in aged care as an Enrolled 
Nurse. I absolutely loved this role but knew 
I needed a change and a new challenge. 

My Husband and I have lived in Albany 
most of our lives, only spending a short six 
months in Perth before quickly realising it 
was not for us. 

Together we have three cats, two dogs and 
two birds. On weekends we love to get 
outdoors to do a bit of gardening, fishing, 
camping or taking the dogs for a walk. 

New Staff
Tanya Campbell
CLA Driver

Hi! I’m your new friendly CLA van driver, 
Tanya.

My family and I moved to Denmark six 
years ago. We all love camping, fishing and 
enjoying the beautiful outdoors down here.

I have had an amazing life full of adventure, 
travelling and interesting jobs. My career 
life has included being a chef, a scuba 
diving instructor and a fitness instructor. 
More recently, I have worked at both 
Denmark and Albany hospitals as an 
Activity Coordinator, bus driver and also as 
an orderly.

I am so pleased to have been asked to join 
the amazing team at CLA and I look forward 
to meeting as many of our customers as 
possible in 2021.
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CLA provides an introduction to modified sports, 
allowing participants to experience a sporting 
environment that is interesting, stimulating and fun.

Modified sports provides opportunities to develop 
general movement skills and basic techniques as well 
as fitness, following directions and team work.

When: Wednesdays 10.00am - 11.30am
Where: ALAC Barker Road, Albany
Cost: Contact CLA on 9842 3855

Adaptive Sports
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Employee Recognition

September 2020 - Joseph Raikoti

For actively making himself available for 
additional support shifts and providing 
a high-quality support.

October 2020 - Amanda Ryan

For her dedication to supporting CLA 
Customers.

November 2020 - Mark Craige

For his support in moving a new CLA 
participant down from Perth and 
for stepping up to manage complex 
situations when requested. 

December 2020 - Chloe Savill

For her dedication to supporting CLA 
Customers.

Congratulations to our employees of the month!
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Cam and Peter’s Trip to Perth
We picked Pete and Cam up on Wednesday morning and drove to Perth. We stayed 
at a house in Rockingham, got settled in then went to the movies in the evening.  We 
watched Rams at the cinema, which the guys really enjoyed. 

On Thursday morning, we caught the train into the city then caught a bus to the zoo. 
We had a fantastic day wandering around the zoo.

Friday morning we drove to Hillary's and went to AQWA. Cam's highlight of the 
aquarium was the moving platform around the aquarium.  Pete loved the stingrays. 

On Friday afternoon we drove to Whiteman Park. The ride on the old tram was 
definitely a winner with both guys. We also had a look around the park and had a walk 
through the motor museum.  Lots of fun things to see there.

Saturday morning was a visit to the aviation museum in Bull Creek. Cam's grandad is 
a volunteer there and he surprised Cam by meeting us there. Saturday afternoon was 
rest time before Cam and Ray went to the speedway. Unfortunately, Pete was unwell 
Saturday night and he and I stayed at the house.

Sunday was home time. We all had a great time and look forward to doing another trip.

Cheers, Ray and Nadine.

CLA - General News
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Cam's highlight of the 
aquarium was the platform 

which moved around the 
aquarium.  

Pete loved the stingrays. 



CLA Transport offer free transport during your 
support times.
Our friendly driver Tanya, is available Monday to Friday 
during business hours.
Please contact Transport or Reception to make a 
booking, 24 hours in advance.
Transport 0437 786 887 or Reception 9842 3855

CLA Free Transport

Fishability
Fishability 
deliver a weekly 
fishing activity 
on Friday 
mornings at Emu 
Point between 
9.30am and 
11.30am.

All fishing 
activities are 
at no cost to 
participants and 
all fishing gear 
is provided.

A few CLA 
Customers won 
awards at the end 
of year windup 
including Peter, 
Leo and Josh - 
well done!
Contact Tim 
Fairley for further 
information on 
9892 9428.
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Anthony celebrated his 21st birthday recently - congratulations from CLA!

Happy 21st Birthday Anthony!
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CLA - Lifeskills

Melbourne Cup BBQ
What a great day! 

The barbecue at '56' attracted a large, 
happy crowd. It was great to see so 
many people dress up and just enjoy 
the excitement that the Melbourne Cup 
provides. Well done to Lisa and Yke for 
winning the 'best dressed' prizes!
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CLA's Coordinators and Mentors 
organised a 'High Tea' at Cull Park 
on December 3rd to celebrate 
International Day of People with 
Disability.

Customers and staff enjoyed the 
stunning weather, played cricket, 
mingled with friends and enjoyed 
a delicious array of delicacies 
prepared by the Service Delivery 
team.

Bookings are required.
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Hydrotherapy
Hydrotherapy is a therapeutic whole-body 
treatment that involves moving and exercising 
in water. Hydrotherapy pools are warmer than 
ordinary pools and the temperature, pressure 
and movement of water is controlled and 
changed according to who is using the pool, 
and why.
• The warmth of the water allows your 

muscles to relax and eases the pain in your 
joints, helping you to exercise.

• The water supports your weight, which 
helps to relieve the pain allowing freedom 
of movement.

• The water can be used to provide 
resistance to moving your joints. By 
pushing your arms and legs against the 
water, you can also improve your muscle 
strength.

You will normally share the pool with other 
people during your sessions, although the 
exercises will usually be tailored to each 
individual. Bookings are essential.

When: Tuesdays 11.30am - 1.00pm
             Fridays 1.30pm to 3.00pm
Where: Albany Health Campus pool
Cost: Contact Kristy Rothwell on  9892 9405

Krystie, Kristy, Tim and Riekaya completed 
a Bronze Medallion Hydrotherapy Rescue 
course recently at Albany Health Campus.
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CLA - Policy 
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CLA Contact List
Vicki Corpus 0428 074 478 Chief Business Officer

Eric Glas                         0428 679 419 Chief Experience Officer

Carolyn Mitchell 0448 423 128 Coordinator

Angela Kelton 0448 423 098 Coordinator

Kannen Naidu 0429 682 599 Coordinator

Kirsty Martin 0419 474 203 Mentor

Kristy Rothwell 0428 684 725 Mentor

Peter Nevin 0428 916 981 Mentor

Sara Stone 0438 305 384 Mentor

Kim Schroeder 0419 175 784 Positive Behaviour Support Practitioner

Dani Connolly 0448 104 333 Service Planner

Belinda Kaps 0400 471 899 Service Planner

Jackie Haydock 0436 347 825 Support Coordinator

Desiree Grace 0427 787 248 Support Coordinator

Nina Murray 0407 705 784 Occupational Therapist

Jenny Wylie 0400 624 894 Occupational Therapist

If you missed our 
2020 Newsletters and 

Annual Report, you 
can find them on our 

new website:
mycla.org.au


