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Why did the possum 
cross the road?

To visit CLA of course!
This cute little possum 
was recently seen 
munching on  some 
native berries in a tree 
at 36 Cockburn Road in 
broad daylight. We were 
assured by local wildlife 
carers that although rare, 
they sometimes come out 
during the day to feed.d. 
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Russell Nelson
I am very pleased to advise that I have 
recently reviewed our draft financial 
statement for the year and can report that 
CLA finds itself is an exceptionally strong 
financial position. This is important because 
we are investing significant resources in 
ensuring that our organisation is fully 
compliant to the exceptionally strict 
standards required by the NDIS National 
Quality and Safeguarding Framework which 
are being rolled out from December. 

These changes, in conjunction with new 
disability Worker Screening standards 
being implemented by both the Western 
Australian government and the NDIS, will 
ensure that participants have a higher level 
of protection than what is currently being 
enforced. 

Worker screening is a way to help check 
that our people who are working, or new 
employees who wish to work for CLA 
with NDIS participants, don't present an 
unacceptable risk to participants with a 
disability. Worker screening is an important 
tool in the recruitment, selection and 
screening processes of an NDIS provider 
and assists in the ongoing review of the 
suitability of workers. 

This investment in our people, will ensure 
that the highest level of protection is 
available in conjunction with our intention 
to undertake ISO 9001 Human Services 
Framework accreditation, and will provide 
the highest level of quality assurance. 
These are some of the reasons to take into 
consideration when receiving services from 
a registered NDIS provider.   

2020 has been the year in which CLA 
disability services have demonstrated, 
through your and our hard work, 
commitment, innovation and resilience, 
a remarkable capacity to withstand the 
worst impacts of a pandemic. In doing so, 
we have continued to support people with 
disability as well as could ever have been 
expected in the circumstances.  More than 
this, we have embraced the opportunity 
presented by the pandemic to try new 
ways of doing things. In doing so, we have 
enhanced the lives of our people, in ways 
which they (and often their families) had 
not imagined would be possible. Let’s keep 
moving forward and making great things 
happen.

CEO Update  

2020 has been the year in which CLA 
disability services have demonstrated, 

through your and our hard work, 
commitment, innovation and resilience -  
a remarkable capacity to withstand the 

worst impacts of a pandemic.
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New Staff
Desiree Grace
Support Coordinator 

My work life has been based around 
nursing and community services.

I love supporting people to live in their 
community and stay in their own home if 
that is their wish.

I love living in the Great Southern and think 
it is one of the most beautiful places on 
earth, how blessed are we to live and work 
here.

Before coming to CLA, I worked at the 
Blood Bank, Albany Health Campus and 
as the Home Care Manager of Community 
Services at Clarence Estate, to name a few. 

At CLA I will be supporting people with NDIS 
plans to access services and therapies as a 
Support Coordinator at 56 Cockburn Road. 
I look forward to meeting everyone, so 
please pop in to say hi.

Angela Kelton
Coordinator 

My husband and I moved to Albany early in 
2016. Since arriving, I’ve been fortunate to 
have worked with Albany Community Care, 
Clarence Estate and Silver Chain before 
coming to work with CLA.

 My parents were originally farmers in 
Jerramungup, but I lived most of my adult 
life in Ravensthorpe. At the time of leaving 
in 2016, I was Local Government Deputy 
President for the Shire of Ravensthorpe. 
Prior to this, I have worked a variety of 
different and interesting roles, including 
Managing Community and Recreation for 
the Ravensthorpe Shire.  I am also proud to 
have opened the Ravensthorpe Pharmacy 
in 2004 – it is still operating, and going 
strong today. 

 I have 3 children ranging in age from 25 
down to 6. I still try to remain active in team 
sports, and play hockey on the weekends. 

 I am so glad to have moved to beautiful 
Albany and plan on being here for a very 
long time. 

CLA | September 20204

CLA - Human Resources



Kristy Rothwell
Mentor 

Our newest Mentor, Kristy Rothwell, has 
a passion for supporting and caring for 
people. She has worked in disability for 
13 years and has a background in positive 
behaviour support.

Kristy lives on a farm in Mt Barker with her 
husband and children, 11 chickens and 
two dogs. She enjoys gardening, especially 
vegetable and food forest gardening, 
and loves to cook using home grown 
ingredients. 

She’s also a long-distance runner and has 
competed in the City to Surf marathon (full 
and half marathons) every year since 2012.

New Staff
Kaz Sternberg
CLA Driver

My name is Kaz Sternberg, and I am very 
much excited to be a new CLA Driver who 
has joined the team. 

I like to think of myself as a safe and 
confident driver with many years of driving 
experience. This includes towing a number 
of different caravans around Australia and 
learning how to reverse them into some 
very tight parking spots! 

In my previous work-life I have spent over 
20 years managing community housing 
organisations in Albany and Perth, and 
student housing at Edith Cowan University 
in Perth. 

Some of my hobbies and pastimes include 
bushwalking, playing guitar and singing, 
walking my dog, riding my electric bike and 
eating cream donuts.

I look forward to getting to know you all.  
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Jessica Bradley & Trish Meyer
Trish has supported Jessica for just a 
short amount of time, but in that time, 
they've achieved a fantastic goal of 
Jessica's.

Hi, my name is Trish. I’m a new support 
worker at CLA.

I grew up in Albany and left in 1984 to study 
nursing in Kalgoorlie. I met my husband 
there, prior to moving to Perth where 
I nursed for 35 years in various roles. I 
gained extensive experience in various 
hospitals, community nursing and most 
recently as a practice nurse.

We moved back to Albany five years ago 
and I continued nursing. However, over the 
past year with COVID-19, I began to feel 
burnt out and it felt right to have a career 
change.

After seeing the Support Worker position 
advertised, I researched CLA and applied 
for the job. Since I commenced my 
employment with CLA, I feel rejuvenated 
and excited about my career choice. I 
have met so many lovely, hard working 
Support Workers, and I have embraced the 
various needs of customers using skills I’ve 
acquired from nursing, not to mention my 
passion for organizing and teaching various 
craft skills to customers.

This is where I met Jessica and despite her 
limitations, we planned and organised to 
meet one of her goals. Her goals were to 
increase her confidence in socializing within 
the community and learning new activities 
that she would enjoy.

We decided together that she wanted 
to make a Father’s Day card. We 
carefully prepared her for this huge 
encounter. She surprised herself and 
was so proud of her achievements. 
I was so proud of her as well.  It felt 
so exhilarating to witness her sheer 
excitement at achieving something 
that she wanted to do.

Jessica said "I felt proud after making a 
card today"

Achieving Goals

Jessica talked about achieving 
one of her goals:

What did you achieve? 
"I achieved making a card".

What did you do? 
"I went to 56 to do card making with 
Trish the Support Worker today".

How did you do it? 
"We went to a quiet room to do card 
making today".

How did you feel about achieving 
this goal? 
"I felt proud after making a card 
today".
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Employee Recognition

June 2020 - Yvonne Robertson

For her consistent, thoughtful and positive 
approach with customers. The entire team 
benefited from her constructive input and 
feedback.  Thank you for providing “best care”.

July 2020 - Peter Green

Peter Green has earned the trust, admiration 
and respect of all his work colleagues with 
his honesty, sincerity and his commitment 
towards CLA. Every team member on Peter's 
team looks up to him.

His skills motivate other members on his team 
to give their best performance. Thank you for 
being the perfect role model.

August 2020 - Kelly Allen

For her dedication to CLA Customers and 
responding to requests at short notice.

Congratulations to our employees of the month!
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Happy Birthday Tina

It’s a little belated, but Tina Wain 
celebrated her 61st birthday with her 
support team at 56 Cockburn Road in 
June. 

Her team helped to make it a special 
day for her by providing a yummy 
morning tea, including a beautiful 
birthday cake.

Squeek the lorikeet

Peter Green
Support Worker at CLA for over 4 years

20 years ago, my family decided to 
buy me a bird as a birthday present. 

On the certificate, it said Squeeky was 
a male. 18 years later "he" started to 
lay eggs? Surprise!!!! Hahaha. 

She is cheeky, naughty, lovable and 
afraid of no one, even though she 
is only 6 inches tall. Our cat was 
terrified of her. Haha!
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3-Ingredient Lemonade Scones

Recipe

Ingredients

• 3 1/2 cups self raising flour
• 1 cup of thickened cream
• 1 cup of lemonade

Directions

• Preheat oven to 200°C (180°C fan 
forced). 

• Line tray with baking paper.
• Combine the flour, cream and lemonade 

in a bowl and mix until flour is mostly 
combined. Do not over mix, it will make 
the scones dense! The dough should be 
soft and fairly sticky.

• Turn out onto a floured surface and 
knead gently just 3 - 5 times to bring 
dough together, then gently pat into a 
disc shape 2.5cm thick.

• Use a 6cm round cutter to cut rounds - 
press straight up and down (don't twist), 
flour the cutter in between. 

• Place the scones on a tray, slightly 
touching each other (this helps the 
other rise).

• Brush the tops lightly with milk.
• Bake for 15 minutes until golden on top. 
• Place on rack to cool. 
• Dollop your scones with plenty of jam 

and cream.
• Enjoy!

This recipe makes about 10 scones.

Lemonade Scones are the fastest and 
easiest scones you will ever make! 

Incredibly fluffy, moist scones are made 
from scratch using only 3 ingredients. 

The secret ingredient is lemonade – but 
they don’t taste of lemon at all!

CLA customers have recently been utilising 
the kitchen at 56 Cockburn Rd to cook up 
some tasty treats.

If you're interested in cooking a meal or 
dessert at 56, talk to your Support Worker 
and together, you can:

• book the kitchen at 56 Cockburn Rd
• plan what you'd like to cook
• buy the ingredients together
• cook a meal or a dessert to take home 

or share.

If you have a recipe you'd like to 
share in our newsletter, call CLA 

Reception 98423855 or email                   
newsletter@mycla.org.au
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Getting out and about
CLA Transport offer free transport during your support times.
Our friendly drivers Peter & Kaz, are available Monday to Friday during 
business hours.
Please contact Transport or Reception to make a booking, 24 hours in advance.
Transport 0428 472 489 or Reception 9842 3855

CLA Free Transport

.

Adaptive Sports

What a fantastic turnout 
at CLA's Adaptive 

Sports!  

If you'd like to 
participate on 

Wednesday mornings, 
call Tim Fairley on 

0448 423 096.
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Hearts & Horses Scholarship
Congratulations 
Kattrina Anderson!

Kattrina Anderson from HorsePower 
Denmark has received one of 
Community TABs Hearts and Horses 
Scholarships.

The scholarship supports participants 
to access the vital therapy HorsePower 
Australia provides. For Kattrina, it means 
being able to continue to attend her 
fortnightly riding sessions at the Denmark 
centre.

Kattrina has a mild intellectual disability 
and the programs run by HorsePower 
Australia offer her the opportunity 
to participate in activities in her local 
community that assist her in developing 
new skills and abilities.

Kattrina has a very special bond with 
horses and spending time with them 
soothes and provides her with a sense of 
calmness.

“Going horse-riding is one of my favourite 
activities to do. I love all the horses and 
being out in the fresh air and riding,” 
Kattrina said.

HorsePower Denmark added their thanks 
to Community TAB and their support of 
the HorsePower Australia Hearts and 
Horses Scholarship program, as well as 
thanks to all those who support Kattrina 
to attend her sessions including Kirsty, her 
support worker, who drives the 100km 
round trip each fortnight, ensuring she 
gets to spend time in the saddle.

This story has been reproduced 
with the permission of the Racing & 

Wagering WA (RWWA) author.

Going horse-riding is one of my 
favourite activities to do. I love all the 

horses and being out in the fresh air and 
riding.
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Service Delivery Team

Planning Department
Eric Glas 0428 679 419 Senior Manager Service Planning

Kim Schroeder 0419 175 784 Positive Behaviour Support Practitioner

Dani Connolly 0448 104 333 Service Planner

Belinda Kaps 0400 471 899 Service Planner

Jackie Haydock 0436 347 825 Support Coordinator

Desiree Grace 0427 787 248 Support Coordinator

Nina Murray 0407 705 784 Occupational Therapist

Jennifer Wylie 9892 9472 Occupational Therapist

Vicki Corpus 0428 074 478 Chief Business Officer

Maresa Gray                              0428 564 210 Senior Manager Customer Service

Carolyn Mitchell 0448 423 128 Coordinator

Angela Kelton 0448 423 098 Coordinator

Kannen Naidu 0429 682 599 Coordinator

Patrick Kerr 0428 756 009 Coordinator

Kirsty Martin 0419 474 203 Mentor

Kristy Rothwell 0428 684 725 Mentor

NDIS Support
Do you have an upcoming NDIS Review Meeting?

Do you have a new NDIS Plan?
The CLA Planning Team are here to help you!

Please call reception 9842 3855 to arrange a meeting time. 


