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Facebook 
We are looking for stories to appear on 

our new Facebook page!
Contact claudia.simpson@mycla.org.au
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CLA passed its NDIS re-certification 
audit with 99% of modules either 

meeting or exceeding NDIS quality 
requirements. 

Russell Nelson

I must congratulate the entire CLA 
workforce for coming together over the 
past six months in respect to the NDIS 
re-certification audit, which has been 
a herculean effort, to ensure the near-
perfect result which has been achieved. 

The NDIS auditors were astounded by 
the numerous aspects of our business 
systems which includes incident 
management and reporting, internal 
audit, governance, staff training, record 
keeping and continuous improvement. 

Interviews with participants and 
stakeholders resulted in a scoring of 
8/10, which according to the auditors, 
was excellent. The support workers who 
were interviewed were able to show 
significant understanding of everything 
from our strategic plan to in-depth 
policy and process knowledge. 

CLA passed its NDIS re-certification audit 
with 99% of modules either meeting or 
exceeding NDIS quality requirements. 

We did have a minor nonconformity within 
one of the service provision modules 
due to the absence of a registered nurse 
on staff, but we were able to secure 
contracted services with a provider under 
an auspicious contract agreement, within 
24 working hours.

We are also exceptionally pleased to 
advise that 100% of our grant applications, 
as of this month, were successful.  The 
latest being one from Australia post to 
facilitate the opening for unsupported 
persons of disability on Friday nights and 
Saturdays at our 56 facility. The delivery 
of Lotterywest arts project and SingAbility 
have both been an overwhelming success 
with all participants involved. 

CEO Update

Rebecca Stephens, Member for Albany, presented the 
$15,000 Lotterywest grant to CLA. From left to right: 
Dev Ramachandran (Board Member), Claudia Simpson 
(Community Development Officer), Julie Yusop (Board 
Chair), Rebecca Stephens, Russell Nelson (CEO), Paul 
Gilbert (Board Treasurer).
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Rose Opoku
Support Worker

Rose has been a support worker with CLA 
for over eight years and now juggles a new 
business with support work and her happy 
family of eight!

CLA would like to congratulate Rose on the 
opening of her new retail store, Moda Africa, 
in Middleton Loop. Rose’s store stocks 
beautiful colourful clothing, woven baskets, 
African pantry items and even freshly 
brewed coffee!

Staff Profile

Rose was recently featured in the local 
‘Southerly’ magazine. If you missed that 
issue, her very interesting life story can be 
read online at www.southerlymag.com.au.
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Employee Recognition
Congratulations to our employees of the month!

    April - Sue Stock                                 May - Cameron Crane                            June - Allan Swarbrick      

CLA is committed to ensuring that staff working 
outside office hours are supported during 
times of crisis or emergencies with an efficient 
and responsive on-call service.

When calling the After Hours On-Call phone, 
please leave a detailed message including your 
name, the person you are supporting and the 
emergency details. If you are calling in sick for 
a shift, please call before 9pm and after 7am. 

Please consider your team, the people you 
support and the Coordinators by providing as 
much notice as possible if you are unable to 
attend a shift. 

After Hours On-Call Phone
The expectation is that staff will use their 
initiative and common sense to solve minor 
issues that arise or wait until office hours 
and ring the On-Call phone for emergencies 
only. Emergencies can be anything that is not 
able to wait until office hours due to medical, 
behavioural or safety issues etc.

If required, please re-familiarise yourselves 
with the rostering/on-call and emergency 
procedures on Centro to ensure you 
understand the processes.

If you have a life-threatening emergency 
requiring Police, Fire or Ambulance, please 
call 000.

July - Susan Mortimer                             August - Jackson Lacey                         September - Amie Naidu   
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Hi, my name is Anthony Barker. I moved to 
Albany to be closer to family.

My passion in life is computers. I built my own 
computer when I arrived in Albany. I would like 
to help people and organisations with their 
computer problems. Recently, I built a computer 
for Albany Wildlife Rescue and donated it to them. 

Computer Skill

I am always happy to help people with their 
technology needs and have helped a couple of 
support workers. I have a lot of old computers 
which I want to rebuild and donate to other 
organisations.

SingAbility
Our SingAbility singing group has commenced 
at 56. The group meets on Thursday 
afternoons to enjoy a fun social time.
SingAbility's facilitator, Teresa Hughes, is 
applying the tonic sol-fa technique to teach 
the group sight-singing. They will also learn 
various songs to perform at the end of the 
first 6-week course. 
This program is funded with support from 
Lotterywest.

Teresa Hughes facilitates the SingAbility singing group 
(above)

The first SingAbility session had a fantastic 
turnout - if you'd like to join the group, 
contact Claudia Simpson.
claudia.simpson@mycla.org.au      98929473
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Mural @ 56

Josh starts off the mural with a tree outline 

The mural volunteers, accepting their Certificates of Appreciation are: Josh Spouse, Karlee Bertola (artist), 
Tim Packard, Morgan Van Duyn and Jordan Welshman (left to right)

Tim draws some characters which now 
feature as 'hidden' images within the mural
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Thanks to funding from the Department 
of Communities, the Activities Room at 
56 now features a colourful new mural!
Volunteers included participants and staff, 
who helped Karlee Bertola design and paint 
the mural - well done everyone!



Simply Food @ 56

  Yke Wals                                                                                       Rowan McAllister

At the last cooking session of 'Simply Food', Judy Fraser presented Cameron Eade with a Certificate, recipe 
book and a spice pack. Well done to everyone who participated!
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Margaret enjoyed making this beautiful 
cheesecake at 56. Not bad, considering 
her memories of cooking classes at school 
weren’t great!
Margaret chose to make cheesecake as it’s 
her favourite dessert. Margaret would love 
to come back another time to make soup or 
spaghetti bolognese. 
Margaret’s friend Chris enjoyed the 
cheesecake and kept going back for more!
Margaret would like to thank CLA for the 
use of the wonderful kitchen at 56 Cockburn 
Road.
Well done Margaret!

Cooking @ 56

 Judy Fraser - Simply Food facilitator                                 Brendan Kay

Margaret Cameron
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Art @ VAC
Come and unleash your creativity at the 
Vancouver Arts Centre!
Art therapy is not only fun, it can improve 
communication, concentration and help 
reduce feelings of isolation. It can also 
increase self-esteem, confidence and self-
awareness.
No experience necessary - come and try it 
out!

When: Tuesdays 1.00 - 3.00pm

Where: Vancouver Arts Centre

Cost: Contact CLA on 9842 3855

Art Ability
The  Art Ability program provided an 
opportunity for people with disability in 
our community to engage in various forms 
of art including painting, sculpture, and 
photography. 
Community Living Association,  in partnership 
with Vancouver Arts Centre, were delighted 
to offer this community program which has 
been extremely well received by participants. 
Each week, people of varying ages and 
abilities, let their creativity bloom while 
exploring techniques, making connections 
and building friendships.

Ash Wallrodt (above) and Trevor Hilder (left)

The 8-week Art Ability program was facilitated by local artists Gail Gates, Tracey Margetts, and 
Bob Symons who described the workshops as a wonderful success, a big creative adventure, 
and an eye-opening experience. 
Around 60 people attended the exhibition opening which showcased all of the art produced 
during the workshops.
The Art Ability program was made possible thanks to funding from the Department of Local 
Government, Sport and Cultural Industries (DLGS) and Lotterywest.



Adaptive Sports
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When: Wednesdays 10.00am - 11.30am

Where: ALAC Barker Road, Albany

Cost: Contact CLA on 9842 3855

Adaptive Sports is an introduction to 
modified sports which allows participants to 
experience a sporting environment that is 
interesting, stimulating and fun.  
It's flexible to suit your learning level and 
desired outcome.
Modified sports provide opportunities to 
develop general movement skills and basic 
techniques as well as fitness, following 
directions and team work. 
Come and join in the fun at ALAC!

Annual General Meeting 
 

RSVP by 3.12.21 
Ph 9842 3855 or reception@mycla.org.au 

 

 

 

 

You’re invited to CLA’s 

AGM 
 

 

Join us at 56 Cockburn Road  
For a sausage sizzle and a cuppa 

Thursday 9th December 2021         
11am – 12.30pm  

 

Annual General Meeting



CLA Contact List

Vicki Corpus 0428 074 478 Chief Business Officer

Eric Glas                         0428 679 419 Chief Experience Officer

Carolyn Mitchell 0448 423 128 Coordinator

Angela Kelton 0448 423 098 Coordinator

Kirsty Martin 0419 474 203 Coordinator

Amanda Hemery 0429 682 599 Coordinator

Kristy Rothwell 0428 684 725 Mentor

Peter Nevin 0428 916 981 Mentor

Sara Stone 0438 305 384 Mentor

Amanda Dawson 0419 175 784 Mentor

Claudia Simpson 0409 758 615 Community Development Officer

Dani Connolly 0448 104 333 Service Planner

Janine Beamish 0419 165 736 Service Planner

Jenny Wylie 0400 624 894 Occupational Therapist

Why do we like feedback and complaints?
• Complaints help us identify problems, improve services and provide better outcomes 

for participants.
• If you would like to provide feedback or make a complaint, you can contact us by 

phone, email, letter, CLA website or just by talking to someone at CLA.
• We manage complaints fairly and want to reach good results for you.
• We will provide you with updates as we resolve your complaint. 
• You can also make a complaint about us to the NDIS Commission by calling 

1800035544.

Suggestions
• A suggestion box is located at 56 Cockburn Road.


