
Trusted
Connected
Empathetic
Problem solvers
Building a future
Leaders in your community

The preferred Disability Service
Provider in the Great Southern
for over 30 years.

CLA supports people with disability to live
in their own home or to move into
independent living. Our trained staff can
provide support in your home that includes
domestic assistance, personal and self-care
tasks, shopping, bill paying, attending
appointments and medication assistance.

CLA provides opportunities for you to
participate in meaningful activities which
promote inclusion, friendship, build
independence, develop resilience, and
connect you to your community.

We can assist with sourcing suitable
accommodation tailored to your
requirements and maintain your living
environment by liaising with housing
providers.

Respite services offer carers a break 
from caring, and individuals a change 
in scenery. CLA offers various respite
options and host family support.

36 & 56 Cockburn Road, Albany WA 6330
Planning@mycla.org.au
www.mycla.org.au

(08) 9842 3855

Registered NDIS Provider | ABN 16123793282 

Community Living Association Together  we thr ive

Respite & Host Families

Lifeskills Activities

Community Support

Supported Living

Accommodation Support

Social Support

CLA offers a variety of inclusive
activities including art, social sport,
singing, cooking, BBQs and
community participation programs.

We provide group and individual
opportunities within the community to
support people to make new friends,
connect with a range of daily activities,
and build and develop skills and interests.

Disability Service Provider 

Together  we thr ive



Meet our PBS practitioners

I have a family-driven
and person-centred
approach to PBS with
realistic expectations
of families and
support staff.

Kristy Rothwell

Kannen Naidu

Kirsty Martin

Amanda Dawson
I provide a holistic
approach and work
together with
participants to
identify unmet needs
to improve their lives.

I am very passionate
about helping people
with disability to live
their best lives and
achieve their goals
on a daily basis.

My aim is to help
participants achieve
their goals and
improve the quality of
their lives.

Together  we thr ive

Posit ive Behaviour Support (PBS)

PBS is based on the idea that all
behaviour serves a purpose, and
behaviours of concern can be reduced
if you know what someone is trying to
achieve or communicate by behaving in
this way.

Increase a participant's quality of life
Decrease the frequency and severity of
behaviours of concern.

Positive Behaviour Support (PBS) is an 
evidence-based approach aiming to:

How does PBS do this?

Our PBS practitioners work with
individuals, families, support networks,
education staff and other health
professionals to identify why behaviours of
concern are occurring, and provide
strategies to manage and prevent the
behaviours.

PBS
What is it?

Who do we provide PBS for?

People with disability (aged 7-65)
People who have behaviours of
concern
People who have PBS in their NDIS plan

Contact our friendly Planning team to
arrange an appointment or discuss PBS
with your Support Coordinator.

Why does PBS work so well?


