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Our experienced PBS Practitioners provide
professional services in the Great Southern, 
Perth and regional WA.

Pos i t i v e
Behav i ou r
Suppo r t

Contact Us
Phone: (08) 9842 3855
Email: pbs@mycla.org.au
Web: mycla.org.au

Together  we thr ive

www.mycla.org.au

We have provided high quality support to people
with disability for over 30 years.
We enhance the wellbeing of participants through
personalised positive strategies.



Meet our Practitioners

I have a family-driven and 
person-centred approach to PBS 
with realistic expectations of 
families and support staff.

Kristy Rothwell

Amanda Dawson

Kirsty Martin

Sian Diver

I focus on understanding behaviours and
enabling effective communication for
nonverbal individuals with complex needs,
empowering their autonomy to 
enhance their overall wellbeing.

What is it? 

PBS is an evidence-based approach that aims to enhance
the quality of a participant’s life by reducing the frequency
and severity of behaviours of concern. It involves
collaboration with stakeholders to increase their ability to
handle challenging situations and to develop strategies to
prevent a particular behaviour from occurring.

CLA offers a hands-on approach, with practitioners
spending significant time observing participants in various
environments to understand their needs and
communication requirements. They actively engage with
other professionals and maintain open communication with
therapists, family, and support workers. In case of incidents,
practitioners provide hands-on support to participants and
stakeholders.

Our PBS practitioners offer assistance in
Developing a person centered behaviour support plan
Implementing strategies to meet participants’ needs
Making recommendations on environmental changes
Improving social engagement
Providing staff training, and
Offering ongoing 1:1 support and incident assistance

Contact our friendly PBS team to arrange an appointment,
or get started now by completing an easy online Request
for Services Form on our website. 

I provide a comprehensive and holistic
approach, collaborating closely with
participants to identify unmet needs
and enhance their wellbeing.

I’m passionate about supporting
individuals who have experienced trauma,
promoting inclusion, and assisting those
with challenging behaviours in achieving
their life goals.
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