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Community Living Association

Charter of Commitment to
Children & Young People

We will make sure that at CLA you are
Respected: We will respect your rights and treat everyone
equally no matter where they are from or who they are. We wiill
make sure everyone feels included and welcome.
Informed: We will give you information about your rights, your
physical, emotional and online safety, and what to do if you
feel unsafe.
Involved: We will make sure there are lots of ways for you to
have a say and be involved.

Heard: We value your ideas and care about your needs. We will
listen and act on what you tell us and learn so that we get
better at what we do.

Safe: We will make sure our activities, locations and services
are safe and comfortable for all.
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